Agency Letterhead

Logan Litchliter, Administrator

Mississippi Management and Reporting System

301 North Lamar Street, Suite 400

Jackson, Mississippi 39201

Dear Mr. Litchliter:

Please consider this to be our letter of intent to become a user of the Mississippi Executive Resource Library and Information Network (MERLIN).  It is our understanding that our agency will be responsible for obtaining all required user hardware and software and provide a TCP/IP connection to the MERLIN server.  

Our agency will purchase the software license and maintenance fee for Cognos Impromptu Enterprise V.70 user version for each analyst user.  By purchasing the maintenance fee, we understand we will receive the following benefits:

 New releases of the vendor software products will be available at no cost.

 Our users will be able to implement all enhancements of MERLIN with the newest releases of the vendor software products.

In addition, we understand MMRS will provide the following services:

 Work with your agency Information Technology personnel in installing all required software.

 Provide help desk support for MERLIN technical and user problems.

 Provide training to the designated personnel once required hardware and software has been installed and connectivity has been established.

We appreciate the opportunity to work with your staff on this project and are looking forward to becoming a MERLIN user.

Sincerely,

(Agency Director’s signature)

Executive Director

MERLIN Security Verification Form
Agency Name:

         _____________________________________

SAAS Agency Code(s)       _____________________________________ 

*Can be used for historical access and also available on payroll and travel queries

SPAHRS Agency Code(s)   _____________________________________ 

Primary Security Contact:   _____________________________________

Telephone Number:
        _____________________________________

Email Address:                   _____________________________________
Secondary Security Contact (optional):  ___________________________ 

Telephone Number:
        _____________________________________

Email Address:                   _____________________________________

MERLIN Technical Contact:  _____________________________________

Telephone Number:
        _____________________________________

Email Address:                   _____________________________________

Agency Director’s Signature:
___________________________________

Please complete this form and return it with the Letter of Intent.

Fax:  601-359-6551

Email:  mash@dfa.ms.gov 

